
Virtual program evaluations – The Reid Technique of Investigative Interviewing and Positive 
Persuasion (2021, 2022 and 2023) 
 
5,000 participants  
2,669  completed the after course evaluations 
 
94% rated the course Excellent/Very Good.    2,509 participants 
5.5% rated the course Good       145 participants 
.5% rated the course Fair           8 participants 
 
About the course: 
 
Practical and useful techniques that any investigator can apply to their practice 
 
Great training 
 
Very informative and structured 
 
Loved the interview videos and breakdown 
 
Well organized, great information, helpful examples 
 
Online courses can be difficult but speaker did a good job of keeping class engaged 
 
I've had a lot of Zoom trainings.  This one kept my interest the whole time. It was by far the best. 
 
I thought this was super interesting and this training has me excited to begin working. 
 
Very informative and passed my expectations. 
 
Amazing presentation and the presenter is very knowledgeable. 
 
We have all done our share of virtual trainings since COVID- this was put together in a way that 
it held our interest, made the learning interactive, and allowed for the members to interact with 
each other.   
 
Really well set up - great note sheet, break-out rooms. 
 
The PDF (course workbook) made it easy to follow along as well as take notes. 
 
Very good interaction for a Zoom course. 
 
I love it! So incredibly helpful and informative. 
 
Very informative and, great presenter, liked the actual interrogation segments 
 



I think it was very interesting and informative. I will definitely try to take the actual training 
course as soon as I can. 
 
One of the best training sessions I have been a part of. I was invested the entire time. 
 
Great videos and experience from the instructor 
 
Love the handout that can be filled in right on my computer. 
 
Good interviewing techniques, I will apply several in my future interviews. 
 
FOR A ONE DAY CLASS IT WAS GREAT! 
 
This training was extremely effective and efficient. I really appreciate the pace and clarity in the 
presentation, it was pleasant and easy to follow and understand. 
 
Really enjoyed it and appreciate the virtual platform as I currently work in Europe and travel 
back to the US for training is expensive. 
 
I feel the training and presentation are fantastic. 
 
I thought it was a phenomenal presentation. 
 
I enjoyed this training. I have attended a few trainings these past few weeks and this was one of 
the most engaging, interactive, & interesting. I appreciated it and learned a lot. 
 
It was excellent all the way around. I can't imagine improving it. 
 
This was such a good training.  The presenter was extremely knowledgeable and the presentation 
was engaging. Normally virtual training drags along.  This was super. 
 
IT WAS A FANTASTIC TRAINING 
 
This was one of the best trainings I've been a part of in a long time. You all did very well for an 
online presentation. 
 
This was incredible and I wish I signed up for this earlier in my law enforcement career. 
 
About the instructor 
 
The instructor was engaging and kept the class interesting and as a student, I felt involved the 
whole time. 
 
The instructor was very engaging and kept things moving.  Great personality with plenty of 
experience and knowledge 
 



Very clear. Good pace. Very knowledgeable 
 
Speaker was very knowledgeable and provided good real-world examples. 
 
Very good, took his time, did not talk too fast, gave time for questions. GREAT. 
 
The instructor was great.  I don't normally say things like this but he was active, engaging, 
knowledgeable of the computer and the social media aspects.  His delivery kept me interested the 
whole time.   Good job keeping the class on the appropriate page and allowing us to fill in the 
blanks without getting lost. 
 
The instructor was very knowledgeable and he was great at explaining along with showing what 
he was speaking about. 
 
Superb! Very knowledgeable and succinct. 
 
One of the best presenters I have ever experienced!  Easy to follow and thorough! 
 
Well laid out and presented with real-life examples that were relatable. 
 
Extremely knowledgeable and easy to understand and follow. 
 
Possibly one of the best zoom/webinar courses over the past year. 
 
He knew what he was talking about, did not stumble through the course instruction but remained 
informative and interactive. 
 
Speaker is a master of the Reid Technique. Thank you for the Information. 
 
Very to the point with subtle humor. This should be taught in every academy. 
 
An amazing speaker! Hoping to attend more of his trainings in the future. 
 
 
Did the Content of the course meet your expectations? 
 
2,596 (97%) participants indicated that the training program content did meet their expectations 
 
30 participants indicated that the program content exceeded their expectations. 
 
14 participants indicated that the program content did not meet their expectations (in several 
instances the participant had attended our 4-day in-person training course and thought that this 
virtual program course would consist of advanced material) 
 
29 participants indicated that they enjoyed the program but that the content did not apply to their 
jobs. 



 
How likely are you to recommend this training to a colleague or company? 
 
2,185 indicated that they were very likely to recommend this training  
 
456 indicated that they were likely to recommend this training 
 
Total recommending the program = 2,641 of the respondents 
 
15 participants indicated that they were unlikely to recommend the course 
 
 
 
 


